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MULTISTATE TAX COMMISSION

To: Executive Committee

From: Gregory S. Matson, Deputy Executive Director
Date: July 20, 2010

Subject: 2010 Annual Report of the Technology Committee

The Technology Committee chair position is vacant. Chair Steve Wilson,
formerly of the Idaho State Tax Commission, accepted the position of Deputy State
Controller, CIO, Office of the State Controller, effective February 1, 2010. The vice-
chair position had been vacant since Steve became Chair.

The committee met July 27, 2009, in Kansas City, Missouri. The committee also
held three teleconferences: September 13, 2009, November 20, 2009, and January 21,
2010.

The Commission’s computing assets and information security structures are
appropriately maintained and operational. An assessment and simplification of network
infrastructure relying on virtualization technology is planned for later this year.
Improvements to our secure connectivity process and access by remote staff are being
implemented.

The website continues to be a key aspect of the Commission’s public face, and an
active resource for the states and stakeholders. An upgrade to the content management
system (CMS) was initiated in April of this year; the upgrade has been completed
pending testing. Currently, the upgrade site is being maintained in parallel with the live
site; the upgraded site will be switch to live once we are sure the move will be reasonably
transparent to website users. The CMS upgrade will facilitate long-standing goals, such
as online payment in conjunction with registration, as well as better content management.

The Commission received three responses to its Request for Information for the
Automated Audit Program Software Project. Commission staff has been reviewing these
and they will be discussed at the scheduled Technology Committee meeting during the
annual meeting week, July 25-29, in Hood River, Oregon.

The staff maintains a list of Technology Committee contacts, and there have been
a few individuals who have expressed new or renewed interest (none in being chair,
however). The committee has been an invaluable source of advice and input with respect
to internal technology issues and projects.

An updated project roadmap for calendar year 2010 is attached.
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