
 
Sta te Office of Adm in is tra tive Hearin gs  

Miss ion  an d Ph ilosoph y 
The State Office of Adminis tra tive Hearings , a ls o called SOAH, res olves  disputes  
between Texas  agencies , other governmental entities , and private citizens  either 
through an adminis tra tive hearing or mediation. The office is  s eparate and independent 
from the agencies  involved in the dis putes . The adminis tra tive law judges  who pres ide 
over the dis putes  are neutral. The s pecific objectives  of the State Office of 
Adminis tra tive Hearings  are to: 

• Conduct fa ir and objective adminis tra tive hearings . 
• Provide fa ir, timely and efficient decis ions  and propos als  for decis ion. 
• Offer the opportunity for parties  to res olve their dis putes  through mediation (or 

a lternative dis pute res olution). 

Agen cy Miss ion  Sta tem en t 
The mis s ion of the State Office of Adminis trative Hearings  is  to s erve as  an 
independent, neutral forum for the State of Texas  by providing a  fa ir and efficient 
hearings  proces s  and the opportunity for alternative dis pute res olution proceedings , in 
accordance with Chapter 2003 of the Texas  Government Code. 

Agen cy Ph ilosoph y 
Wh y Not Better? 
SOAH will focus  on implementing the Legis lature’s  intent s et out in s ta tute, while 
optimizing the s ervices  it provides  to the public. In reas s es s ing its  bus ines s  proces s es  
to accommodate new technology, SOAH mus t revis it every as pect of our bus ines s  
proces s es , from how we as s ign cas es  to how we format documents . In addres s ing 
each s eparate action, we will always  as k ours elves  “Why Not Better?” 

https://www.soah.texas.gov/
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