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Monthly Tax Webinars

• Beginning in 2020, last Tuesday of every month, 1 hour
• Currently using WebEx platform

▫ Simple Registration -
– Required: name, email, state/county, # attending
– Optional: Specific questions about the topic

▫ Event Format -
– ½ PowerPoint, ½ discussion/Q&A

 Materials compiled from published tax guidance, FAQs, and 
departmental subject matter experts

– Event chat for participants to send questions directly to panelists

• Content determined based on hot topics, industry 
specific guidance, tax type basics, new laws, etc
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Out-of-State Nexus Webinar - Slide Examples
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Out-of-State Nexus Webinar - Slide Examples
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Monthly Tax Webinars: Impact
• 14,000+ attendees to date
• Average of 500 attendees per event
• Post-event survey measures attendee satisfaction and 

collects general feedback

• Summary of “Out-of-State Businesses: Nexus” in TN 
webinar:

 Total Attendance: 744
 7 countries, 46 states, and 47 TN 

counties were represented in 
attendance

 Representative from the Audit 
Division served as SME for event

 Satisfaction: 99%



9

Quarterly New Business Workshops
• Began in 2022, 3 hour webinar

• Currently using WebEx platform
▫ Simple Registration -

– Required: name, email, 
state/county, number attending

– Optional: Specific questions 
▫ Event Format -

– PowerPoint presentation with 
focus on the major tax types 
(Business Tax, Sales Tax, F&E Tax) 
and resources

– Event chat for participants to 
send questions directly to 
panelists

• Appx. 700 attendees to date
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New Business Landing Page
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Resources – www.TN.gov/Revenue

Tax Manuals and Important 
Notices

Register/File/
Pay/etc

Help 
Articles

General Tax 
Info
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CONTACT US!

Please submit 
specific 

account-
related 

questions, or 
any questions 
that do not get 

addressed in 
this webinar to 

directly us!

www.tn.gov/Revenue

Revenue.support@tn.gov

General Call Center 615.253.0600

mailto:Revenue.support@tn.gov
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Follow us!
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