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MULTISTATE TAX COMMISSION

To: Executive Committee

From: Timothy R. Blevins, Chair

Date: July 23, 2008

Subject: 2007-2008 Technology Committee Report

The Technology Committee is chaired by Timothy R. Blevins of the Kansas
Department of Revenue; Steve Wilson of the Idaho State Tax Commission is vice-chair.

The committee met July 30, 2007 in Minneapolis, Minnesota, and March 12,
2008, in Tucson, Arizona. The committee also held six teleconferences: August 29,
September 26, and November 15 in 2007, January 15, February 12, and June 12 in 2008.

The committee is pleased to report that during 2007-2008 the Commission has
implemented much needed network back-up and recovery improvements, and put full-
disk encryption in place on all laptops. In August 2007, the committee completed
development of a secure communications plan, and initial implementation of a secure
messaging platform for the Commission has already begun.

The committee continues to monitor development of the Commission’s website.
Getting online registration up and running (along with other minor improvements) on the
website has been lagging with the vendor, but the work is in final stages and should be
pushed to production before the end of the summer.

The committee also worked with on issuing the Voluntary Disclosure Program
database migration project RFP and assist staff in reviewing submitted bids. A contract
was signed in June and the project is in development now.

The following are the projects that the committee is focused on currently:

e Voluntary Disclosure Program database migration project

e Automated audit management system for the Joint Audit Program

e Further implementation of the secure communications plan (including
enhancing the Commission’s website as a robust portal for tax administration)

The committee meets on Monday, July 28" during the week of the Commission’s
annual meeting, and will be focused on the Voluntary Disclosure Program database
migration and preparation of an RFP for an automated audit management system.

An updated project roadmap for calendar year 2008 is attached.
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