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Website Survey Results

Purpose of survey
Analyze our online 
audience by gathering 
feedback from users
Improve existing website 
More user-friendly and 
functional  

Survey was implemented 
on June 4, 2009 on MTC’s 
website

Received a total of 17 
responses
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Location 
on website
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First time visit:

Visit daily:

Visit weekly:

Visit monthly:

Infrequently: 

Question 1: Tell us how frequently you visit our website?
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I'm a new user

Information was not available

There was too much information

Hard to navigate throught the information

Other

Question 2: Based on your experience, what do you find to be 
the biggest challenge with using our website?

“I found no challenge”
“Figuring out who are the real MTC employees in the photographs.”
“information for teleconferences does not come up when I use the links”
“locating where info is”
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80%

20% Yes No

“General introductory level information on 
what the MTC does and what services it 
offers to small business”

“MTC meetings and conferences, MTC 
model regs” (4 responses)

“Conference information” (3 responses)

“decisions from other states”

“contacts in other states and information 
related to tax investigations and criminal 
prosecutions for tax law violations”

“I get on for various reasons”

Question 3: 
Did you find the information you were looking for?

Question 4: 
What information were you looking for?
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Question 5: Did you experience any problems viewing files (pdf and 
excel)?



Website Survey Results
Question 6: How did you find out about the site?

7% 0%

53%

40%
Search Engine (Google, Yahoo,
MSN, etc)
Link from another website

Typed the address

Other
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Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

Question 7: Overall, how satisfied were you with the Multistate Tax 
Commission website?
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“The MTC staff does a great job of keeping the website up to date and relevant.”

“The website contains information about a "nexus program" but without a definition of what "nexus" is. 
Please provide a general information page for users who are not familiar with business taxation.”

“I usually use the site as sort of a library, looking for model rules, briefs that the MTC has filed, opinion 
papers, and the like. It would be helpful if such resources could be more easily located.“

“I would change the "adopted recommendations" to "Model Acts and Rules" although there's probably a 
reason it was done that way and I just don't understand that.”

“I don't understand why the information on contacts from other states is protected and requires some sort 
of login. I also found no helpful information regarding criminal tax investigations and prosecutions.”

“The website has become more difficult to navigate since the new website was brought up. The calendar 
is virtually useless since it will not present a more narrow presentation of events in a report format. If you 
know there is a meeting upcoming but are no”
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