
 
 

Minutes 
 

Technology Committee Teleconference Meeting 
Tuesday, May 26, 2009 
2:00 p.m. Eastern Time 

 
I. Welcome and Introductions 

Steve Wilson, Committee Chair, called the meeting to order at 2:04 p.m. Eastern Time.  
The following people participated in the call: 
 
Name State 
Steve Wilson, Chair Idaho 
Gordon Smith Tennessee 
Rod Boogaard Utah 
Chris Lane MTC 
Harold Jennings MTC 
Greg Matson MTC 
Antonio Soto MTC 
Sabrina Worthington MTC 

 
II. Public Comment Period 

No one from the public participated in the call. 
 

III. Approval of minutes of the December 9, 2008, Technology Committee 
Teleconference Meeting 
 
Upon a motion dully made, the minutes of the March 18, 2008, Technology 
Committee Meeting in Nashville, Tennessee, were approved. 
 

IV. IT Systems & Update 
 

Mr. Lane provided a brief report, and informed the committee that he is 
working on a network hardware allocation and replacement plan (as 
discussed at the previous meeting).  This plan will focus on scheduled 
replacement Commission servers, some of which are already eight to ten 
years old. 
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Mr. Lane reported that the Voluntary Disclosure Program’s on-line 
application is installed in the server, however is not configured for production 
yet. 
 
The Chair asked if everybody in MTC is using the secure e-mail systems. Mr. 
Lane said that just two users from two states are having problems using the 
system, and he will be working with them and the vendor to resolve them.  

 
V. Website Update 
 

Mr. Matson reported that the on-line registration system is installed and 
working for most of MTC training events and the Annual Meeting; however 
on-line payment is not available at this time. 
 
MTC is going to work with an Ektron developer to make needed, minor 
adjustments to the website, as well as discuss fixing issues such as on-line 
registration payments. 
 
Ms. Worthington developed a new customer survey in the MTC website to get 
some feedback from website visitors, with the goal of improving it. It should 
be live by the end of the week.  She will send an e-mail to announce it once it 
is in place. 

 
VI. Voluntary Disclosure Application Project 
 

The final payment of the contract is still on hold until the on-line phase of the 
Voluntary Disclosure program is in place. This phase should be completed 
soon. 

 
VII. Automated Audit Program Software Project 
 

Mr. Jennings reported the following in relation to the Automated Audit 
Program Software (AAPS) project: 
 
• Preparing a Request for Information (RFI) would be useful and that’s 

what we will work toward at this time. 
 

• There was a demo of RSI’s Tax Master software in Chicago. Les Koenig, 
Cathy Felix, Bob Schauer, and Steve Yang of the audit staff attended as 
well (as well as Mr. Matson via Internet and telephone). The system 
might meet our needs but would need adaptation to efficiently handle 
multiple states at the same time. 

 
• Mr. Jennings will have a meeting with John Cox (the developer of Tax 

Master) in Columbia, South Carolina on June 23, 2009, to provide a better 
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understanding of what multistate audit software would need to do in 
order to meet our needs. 

 
• The software will be focus on Sales Tax to be used in Audits performed by 

MTC auditors 
 

• Another key aspect of this project is preserving multiple databases of 
historic audit information into one modern database and adapting it to 
modern data retrieval methods. 

 
VIII. Other items relevant to the work of the Technology Committee 

 
We will have another teleconference committee meeting before the MTC 
Annual Meetings on Tuesday, June 23, 2009, at 2:00 pm Eastern Time.  One 
of the items to be covered will be the agenda for the July in-person meeting in 
Kansas City, Missouri, on July 27, 2009.  

 
IX. Adjournment 

The committee adjourned at 2:38 p.m. Eastern time. 
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