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MULTISTATE Tax COMMISSION
Minutes
Technology Committee Teleconference Meeting
Tuesday, February 17, 2009
2:00 p.m. Eastern Time

Welcome and Introductions

Steve Wilson, Committee Chair, called the meeting to order at 2:05 p.m. Eastern Time.
The following people participated in the call:

Name State
Steve Wilson, Vice Chair Idaho
Gordon Smead Tennessee
Chris Lane MTC
Harold Jennings MTC
Greg Matson MTC
Antonio Soto MTC

Public Comment Period
No one from the public participated in the call.

Approval of minutes of the January 13, 2009, Technology Committee
Teleconference Meeting

Upon the motion the January 13, 2009, Technology Committee teleconference
minutes were approved.

IT Systems & Update
Mr. Lane reported that all MTC servers are up and running.

He has been working to improve the connectivity of remote staff, the Chicago
office, and the New York office.

He also reported that e-mail security program is up and running
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VI

VII.

VIII.

Website Update

Mr. Matson informed the committee that Sabrina Worthington was in New
Hampshire participating in Ektron training

He reported that since the last teleconference, the website crashed because of
hardware issues with the MTC server on site at e.Magination. A replacement
server was delivered promptly by Mr. Lane, so the website was only down
late on a Saturday through mid-morning on Monday. Because of the age of
the server, there is no maintenance agreement for the server.

Ms. Worthington has figured out how to set up on-line registration forms for
events that require no payments, which is something the formal online
registration system cannot handle, apparently. Although it was too late to
use this for the March Committee Meetings in Nashville, it will be used for
future, non-fee meetings. Additionally, it may be used in conjunction with
the current payment process (manual) for training, because we have better
control and access to the datasets. Staff will be testing this out over the next
month or so.

Voluntary Disclosure Application Project

Agenda item was deferred until next Committee meeting; however the
application is being used successfully.

Automated Audit Management System Project

Mr. Jennings reported that the RFP for the Automated Audit Management
System project will be deferred until after July 2009 due to budgetary caution
related to the current U.S. economic situation.

Mr. Matson reported that RSI has offered their Tax Master application (a
field audit support application) along with up to 160 hours of development
time for customization and training for a phenomenal price. He would like
RSI to demo Tax Master at the Chicago office soon. Massachusetts, South
Carolina, Alabama, and other two states are using Tax Master successfully.

There was a discussion regarding if this program could work for MTC. Mr.
Jennings will arrange an opportunity to review its use by Alabama and
report back.

Agenda for Meeting in Nashville, Tennessee, on March 18, 2009

The Chair suggested the following items be included in the agenda:

e Financial status of technology projects
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e Automated Audit Software Project
e Security Architecture of the Commission’s IT Systems
o Website
e Voluntary Disclosure Application Project
e Strategic Planning
e Vice Chair and Membership
Other items relevant to the work of the Technology Committee

The next Technology Committee meeting will be on Wednesday, March 18,
2009, in Nashville, Tennessee, beginning at 8:30 a.m. Central Time.

The agenda for the March in-person meeting will be developed during the
February Committee teleconference.

Adjournment

The committee adjourned at 2:55 p.m. Eastern time.
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