
 
 

To: Executive Committee & Commission 
From: Steve Wilson, Chair 
Date: July 22, 2009 
Subject: 2008-2009 Technology Committee Annual Report 

 
The Technology Committee is chaired by Steve Wilson of the Idaho State Tax 

Commission; there is currently no vice-chair.  The committee was chaired by Timothy R. 
Blevins of the Kansas Department of Revenue until his departure from government 
service in December 2008. 
 
 The committee met July 28, 2008 in Santa Fe, New Mexico, and March 18, 2009, 
in Nashville, Tennessee.  The committee also held seven teleconferences:  September 30, 
November 6, and December 9 in 2008, January 13, February 17, May 26, and June 23 in 
2009.   
  

The committee is pleased to report the following improvements or refinements to 
the Commission’s technology systems and assets that have been implemented during 
2008-2009: 

 
• The Voluntary Disclosure Program database migration project is 

successfully completed,  with final steps taken for the online application 
process to be completed by the Commission’s annual meeting on July 30, 
2009.  The National Nexus Program staff has been using the new database 
application since January. 

 
• An online registration process, albeit one that doesn’t provide for online 

payment, is now is in use for all training programs and meetings.  This 
online registration process was worked out by the Commission’s Website 
Manager, Sabrina Worthington, in lieu of the one implemented by our 
website developer because it was not flexible enough to accommodate 
some events.  The committee will be working with staff on pursuing 
online payment processing through a different source. 

 
• A secured messaging platform has been implemented and is in use by 

appropriate Commission staff; further refinements, as well as 
improvements to security and connectivity for branch offices and remote 
staff are underway. 
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The following are the near-term projects that the committee is working on: 
 

• Automated audit program software for the Joint Audit Program; the 
committee is preparing a request for information (RFI) to be issued within 
the next few months. 

 
• Support replacement or upgrade of MTC computing and information 

security infrastructure through periodic replacement of PCs, servers and 
other technology equipment and systems. 

   
• Further implementation of the secure communications plan (including 

enhancing the Commission’s website as a robust portal for tax 
administration) 

  
An updated project roadmap for calendar year 2009 is attached. 
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